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WARRANTY INSURANCE 
PROSPECTUS 

What does the policy cover?   

This Policy covers Electrical / Electronics/ Mechanical Products and any other Product that we 

include from time to time and mentioned in the policy schedule.    

What does the policy not cover?   

1. Costs implicitly or explicitly covered by any manufacturers, suppliers or repairers guarantee 

or warranty.   

2. Non-operating and cosmetic damage to the Product, such as damage to paintwork, Product 

finish, dents or scratches.   

3. Accessories used in or with the Product unless covered under a separable warranty policy – 

(for eg. Computer software, modem, scanner, printer and charger)   

4. Replacement of any consumable item or accessory – These include but are not limited to 

plugs, fuses, light bulbs, light covers, cables, filters, attachments, belts, toner, ribbons, drums, 

tapes or software and add-on options incorporated in a Product.    

5. Normal wear and tear of items not integral to the functioning of the Product - Routine 

maintenance, cleaning, lubrication, adjustments or alignments, overhaul, modification and de-

scaling.    

6. Coverage will not under any circumstances, extend to any loss or injury to a person or loss or 

damage to property or any incidental, contingent, special or any direct or indirect loss and 

consequential damages including but not limiting to losses incurred due to any delay in 

rendering service related to this policy and loss of use during the period that the Product is at 

an authorized repairer and/or while awaiting parts.   

7. Damage caused by unauthorized repair, theft, burglary and accident including earthquake, 

storm and or hurricane, abuse, misuse, sand, dust, water, negligence, fire, flood, lightning, 

malicious damage, impact, corrosion, battery leakage, acts of God, animal or insect infestation 

or intrusion.    

8. Damage resulting from power outage, power surges or dips, fluctuating voltage, inadequate 

or improper voltage or current.   

9. Cost of removal or re-installation of the Product.   

10. Reception or transmission problems resulting from external causes.   

11. Problems or defects not covered under the original Manufacturer’s Warranty / Guarantee.    

12. Batteries, internal or external to the Product.   



  

Prospectus- Warranty Insurance     UIN: IRDAN132RPMS0002V01201213                                     Page 2 | 5  

13. Breakdowns caused by computer virus or realignments to Products.   

14. Recalls or modifications to the Product.   

15. Failure to follow the manufacturer’s instructions.   

16. Costs arising from incorrect installation, modification or maintenance.   

17. Costs if no fault is found with the Product.   

18. Costs arising from being unable to use the Product or from damage which results from the 

Breakdown of the Product.   

19. Damage / failure caused before or during Product delivery.   

20. Use of batteries, charger and / or accessories not approved by the manufacturer, incorrect 

electrical leads or connection.   

21. The cost of repairing, restoring or reconfiguring computer software.   

22. Any consequential or incidental damages arising from the use or loss of use of the Product, 

Your & the Customers statutory rights are unaffected.     

23. If the product is sold by original buyer to other party.   

24. If the product is moved out of the country of purchase, it will not be covered by this policy   

 

 

Cancellation: 

You can cancel the Policy.  

a) The retail policyholder can cancel the policy at any time during the term, by informing the 

insurer. In case the Policyholder cancels the policy, he/ she is not required to give reasons 

for cancellation. The insurer can cancel the policy only on the grounds of established fraud, 

by giving minimum notice of 7 days to the retail policyholder.  

b) The insurer shall –  

I. Refund proportion premium for unexpired policy period, if the term of the policy is 

upto one year and there is no claim(s) made during the policy period. 
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II. Refund premium for the unexpired policy period, in respect of policy with the term 

more than one year and the risk coverage for such policy years has not 

commenced. 

 

In case of group policies:  

Cancellation of cover by Insured Beneficiary (Where Insured Beneficiary has paid the premium) 

The Insured Beneficiary can cancel the insurance cover, being the holder of the certificate of 

insurance, at any time during the currency of that certificate by serving a written notice to the 

Company, with or without citing the cause/reason. 

The pro-rated refund amount shall be credited to the designated bank account of the Insured 

Beneficiary, while the certificate will be cancelled. This refund will not be made by the Company 

if a claim has been made against the certificate.  

Cancellation by the Group Administrator before the expiry of Master Policy/Certificate of 

Insurance (Applicable in all cases where the entire premium is borne and paid by the group 

administrator) 

 The Group Administrator/Master Policyholder can cancel the insurance cover at any time during 

the Policy Period by serving a written notice to the Company, with or without citing the 

cause/reason.  

Refund of premium will apply in the following manner:  

1. If the Policy Period is upto one (1) year and no claim has been made till the date of 

cancellation request, proportionate premium will be refunded for the unexpired period. 

 

2. If the Policy Period is more than one (1) year and no claim has been made till the date of 

cancellation request, proportionate premium will be refunded for the unexpired period.  

 

Effect of termination of policy by the Group Administrator:  

On and from the effective date of cancellation or termination of this Policy or, if applicable, the 

certificate of insurance:  

The cover contained in each of the issued certificates of insurance will continue through its 

respective period of insurance; and  

The group administrator will continue to facilitate the claim proceedings to the full extent of the 

risk cover period provided to the Insured Beneficiary under the respective Certificate of Insurance. 
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Disclaimer: The above information is only indicative in nature. For details of the coverage & 

exclusions please contact our nearest office.   

This Prospectus   

This prospectus gives information only. This is not an insurance contract. Each insurance cover 

is subject to terms and conditions, which You can read in the Warranty Insurance  document. 

You must read the policy document to know the insurance cover fully. You can get a copy of the 

Warranty Insurance from Our branch or from Our website https://generalicentralinsurance.com. 

For any legal interpretation, policy document will hold.   

Note: Insurer to mention details of website.  

GRIVANCES 

Redressal of Grievance  

In case of any grievance the insured person may contact the company through  

Website:  https://generalicentralinsurance.com Toll Free: 1800-220-233 / 1860-500-3333 / 022-

67837800 Email: gcicare@generalicentral.com  

Courier: Grievance Redressal Cell, Generali Central Insurance Company Limited 

Lodha I –Think Techno Campus, B Wing –2nd Floor, Pokhran Road –2, Off Eastern Express 

Highway Behind TCS, Thane West – 400607 

Insured person may also approach the grievance cell at any of the company's branches with the 

details of grievance. 

lf lnsured person is not satisfied with the redressal of grievance through one of the above 

methods, insured person may contact the grievance officer at GCIGRO@generalicentral.com or 

call at: 7900197777 

For updated details of grievance officer, kindly refer the link 

generalicentralinsurance.com/customer-service/grievance-redressal 

lf lnsured person is not satisfied with the redressal of grievance through above methods, the 

insured person may also approach the office of lnsurance Ombudsman of the respective 

area/region for redressal of grievance as per lnsurance Ombudsman Rules 2017. Kindly refer the 

annexure on Grievance Redressal Procedures. 

Grievance may also be lodged at IRDAI Bima Bharosa (an Integrated Grievance Management 

System) - https://bimabharosa.irdai.gov.in/ 

 

About Our Company   

Generali Central Insurance Company Limited (formerly Future Generali India Insurance 

Company Limited) is a strategic joint venture between two distinguished financial institutions: the 

https://generalicentralinsurance.com/
https://generalicentral.com/
mailto:gcicare@generalicentral.com
mailto:gcigro@generalicentral.com
https://bimabharosa.irdai.gov.in/


  

Prospectus- Warranty Insurance     UIN: IRDAN132RPMS0002V01201213                                     Page 5 | 5  

Generali Group, a global insurance enterprise with 193 years of operational heritage holding a 

74% majority stake, and the Central Bank of India, India's first commercial bank with 113 years 

of established banking excellence. 

Established in 2006, the Company was set up with a clear mandate to offer retail, commercial, 

personal, and rural insurance solutions, enabling individuals and businesses to effectively 

manage and mitigate risks. Generali Central Insurance (GCI) broke even in FY 2013-14 - a 

landmark achievement in just six years of operations. 

As of FY 2024-25, GCI maintains robust financial fundamentals with ₹7,938 crore of assets under 

management and Gross Written Premium of ₹5,547.5 crore. The Company has established itself 

as a formidable presence in India's insurance landscape, securing a position among the nation's 

top 10 private general insurance companies. 

GCI has consistently demonstrated excellence in organisational culture and operational 

performance - receiving the ‘Great Place to Work’ certification six times in a row. The Company 

has also earned numerous industry accolades including the Emvies Awards 2025, The Economic 

Times Brand Disruption Awards 2025, ET Trendies 2025, ET Now Global Innovation Network 

Awards, and the Di-Verse Certification for Disability Inclusion in 2025.   

 

INSURANCE ACT 1938 SECTION 41- Prohibition of Rebates   

No person shall allow or offer to allow either directly or indirectly, as an inducement to any person 

to take out or renew or continue an insurance in respect of any kind of risk relating to lives or 

property in India, any rebate of the whole or part of the commission payable or any rebate of the 

premium shown on the policy, nor shall any person taking out or renewing a policy accept any 

rebate, except such rebate as may be allowed in accordance with the published prospectus or 

tables of the insurer.   

ANY PERSON MAKING DEFAULT IN COMPLYING WITH THE PROVISIONS OF THIS 

SECTION SHALL BE PUNISHABLE WITH FINE WHICH MAY EXTEND TO TEN LAKHS 

RUPEES.   

  

Disclaimer: In the event of any question relating to interpretation of the insurance 

coverage, the policy document will prevail.  
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