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BURGLARY (HOUSEBREAKING) INSURANCE

PROSPECTUS

Introduction

We often hear incidents of housebreaking and robberies that occur in and around us. However,
till it does not happen to us we are never serious enough to give it a second thought, which often,
is too late.

Coverage

The housebreaking insurance covers loss or damage caused by housebreaking and Theft (i.e.,
theft following upon an actual forcible and violent entry of and / or exit from the premises. In
respect of contents of officies , warehouses, shops, etc. and cash in safe or strong room and also
damage caused to the premises.

Extensions
It is possible to extend the policy to include loss of insured property to cover housebreaking as a
result of riot & strike risks.

Theft and larceny not accompanied by violent ingress or exit. The extension does not cover losses
detected during routine stock taking/ checking.

Additional benefits

Costs/Additional Expenses: For changing locks and cost for repair of damage caused to the
insured premises up to 10 % of the total sum insured. This extension is available regardless of
whether the Insured is a tenant responsible for such repairs or owner of the premises

Exclusions
» The Policy does not cover loss or damage arising from War and warlike operation, Riot &
strike, civil commotion. Terrorist activities convulsion of nature and / or Consequential loss

by use of the keys to the safe unless obtained by force of threat.

» Any inmate or member of the Insured's household or his business staff or any other person
lawfully in the premise

» lonising radiation or contamination by radioactivity, nuclear weapons material.

The above are only indicative in nature. For detailed coverage and exclusions, please contact our
nearest office
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Cancellation:

The Company may at any time cancel the Policy on grounds of mis-representation, non-
disclosure of material facts, fraud ,non-cooperation by the insured or if any adverse
development in risk is noticed by the insurer, by sending fifteen days’ notice in writing to the
insured at his last known address in which case the Company shall return to the insured a
proportion/ pro-rata portion of the premium corresponding to the unexpired period of insurance
provided that if no claim has been paid under the policy. The policy may also be cancelled by
the insured at any time by giving fifteen days’ notice in writing to the Company and in such
event the Company shall allow refund of premium at Company’s short period premium
calculation.

This Prospectus

This prospectus gives information only. This is not an insurance contract. Each insurance cover is
subject to terms and conditions, which You can read in the Burglary (Housebreaking) Insurance
document. You must read the policy document to know the insurance cover fully. You can get a
copy of the Burglary (Housebreaking) Insurance from Our branch or from Our website
https://generalicentralinsurance.com . For any legal interpretation, policy document will hold.

Redressal of Grievance
In case of any grievance the insured person may contact the company through

Website: https://generalicentralinsurance.com Toll Free: 1800-220-233 / 1860-500-3333 / 022-
67837800 Email: GClcare@generalicentral.com

Courier: Grievance Redressal Cell, Generali Central Insurance Company Limited

Lodha | —Think Techno Campus, B Wing —2nd Floor, Pokhran Road -2, Off Eastern Express
Highway Behind TCS, Thane West — 400607

Insured person may also approach the grievance cell at any of the company's branches with the
details of grievance.

If Insured person is not satisfied with the redressal of grievance through one of the above methods,
insured person may contact the grievance officer at GCIGRO@generalicentral.com or call at:
7900197777

For updated details of grievance officer, kindly refer the link
generalicentralinsurance.com/customer-service/grievance-redressal

If Insured person is not satisfied with the redressal of grievance through above methods, the
insured person may also approach the office of Insurance Ombudsman of the respective
area/region for redressal of grievance as per Insurance Ombudsman Rules 2017. Kindly refer the
annexure on Grievance Redressal Procedures.

Grievance may also be lodged at IRDAI Bima Bharosa (an Integrated Grievance Management
System) - https://bimabharosa.irdai.gov.in/
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About Our Company

Generali Central Insurance Company Limited (formerly Future Generali India Insurance Company
Limited) is a strategic joint venture between two distinguished financial institutions: the Generali
Group, a global insurance enterprise with 193 years of operational heritage holding a 74%
majority stake, and the Central Bank of India, India's first commercial bank with 113 years of
established banking excellence.

Established in 2006, the Company was set up with a clear mandate to offer retail, commercial,
personal, and rural insurance solutions, enabling individuals and businesses to effectively
manage and mitigate risks. Generali Central Insurance (GCIl) broke even in FY 2013-14 - a
landmark achievement in just six years of operations.

As of FY 2024-25, GCI maintains robust financial fundamentals with 7,938 crore of assets under
management and Gross Written Premium of ¥5,547.5 crore. The Company has established itself
as a formidable presence in India's insurance landscape, securing a position among the nation's
top 10 private general insurance companies.

GCl has consistently demonstrated excellence in organisational culture and operational
performance - receiving the ‘Great Place to Work’ certification six times in a row. The Company
has also earned numerous industry accolades including the Emvies Awards 2025, The Economic
Times Brand Disruption Awards 2025, ET Trendies 2025, ET Now Global Innovation Network
Awards, and the Di-Verse Certification for Disability Inclusion in 2025.

INSURANCE ACT 1938 SECTION 41-(2)

Prohibition of Rebates No person shall allow or offer to allow either directly or indirectly, as an
inducement to any person to take out or renew or continue an insurance in respect of any kind of
risk relating to lives or property in India, any rebate of the whole or part of the commission payable
or any rebate of the premium shown on the policy, nor shall any person taking out or renewing a
policy accept any rebate, except such rebate as may be allowed in accordance with the published
prospectus or tables of the insurer. ANY PERSON MAKING DEFAULT IN COMPLYING WITH
THE PROVISIONS OF THIS SECTION SHALL BE PUNISHABLE WITH FINE WHICH MAY
EXTEND TO TEN LAKHS RUPEES.

Disclaimer: In the event of any question relating to interpretation of the insurance
coverage, the policy document will prevail.

Generali Central Insurance Company Limited (Formerly known as Future Generali India
Insurance Company Limited) | Registered Office: Unit No. 801 & 802, 8" Floor, Tower C,
Embassy 247 Park, LBS Marg, Vikhroli (West), Mumbai — 400083 | IRDAI Regn. No.: 132
| CIN: U66030MH2006PLC165287 | Website: https://generalicentralinsurance.com | Email
ID: gcicare@generalicentral.com | Toll-free Phone: 1800 220 233/ 1860 500 3333/ 022 6783
7800

Prospectus_ Burglary(Housebreaking) Insurance UIN: IRDAN132CPMS0014V01201920 Page 3 of 3



https://generalicentral.com/
mailto:gcicare@generalicentral.com

