
 

 
 

As a steadfast and reliable insurance partner, we stand ready to extend our assistance to our valued policyholders 

and their families who are impacted by the Odisha train accident. 

 

 

We will accept list of casualties published by the Indian Railways, Police Authorities or any 
State or Central Government Authorities as proof of death, in place of registered death 
certificates. 

 

We are available on 1800 209 1016 and 1800-103-8889 (toll free) and through 
FG.Health@futuregenerali.in for all your queries and assistance. 

 

 

We will connect with your bank for quick processing if you need us to. 

 

 

We will keep in touch with you to expedite settlement of claims. 

 

 

 

You can also get in touch with our Nodal Officer from claims team: 
 
Name: Dr. Rishita Kulkarni 
Contact number: 1800 209 1016 

 

Rest assured, we are within reach and will extend the necessary help and support needed, and together triumph over 

these challenging moments. 
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